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B&B Doors and Windows Limited Warranty 

 
 
For one (1) year from date of shipment from our factory, B&B Doors and Windows warrants this 
door or window product to be free from defects in materials and/or workmanship which would 
render the product unserviceable or unfit for its recommended use.  Installation is the sole 
responsibility of the customer or their representative (installer).  B&B Doors and Windows 
assume NO responsibility for other’s work.  The warranty is void if the product is not installed 
and/or finished according to the manufacturer’s instructions, if installed in the most severe 
weather exposures, or not finished-sealed-on all six sides in accordance with the handling and 
finishing instructions provided with this product.  Please refer to the NWWDA’s  “How to Store, 
Handle, Finish, Install and Maintain Wood Doors”.   
 
If a claim should arise and the product is found to be in compliance with the warranty conditions, 
the manufacturer may at its option (1) repair the product, (2) replace the product as originally 
shipped.  If the product has been finished and installed prior to the claim, the product must 
remain installed for inspection from the factory representative. 
 
Variations in texture, grain pattern, or color of the wood are NOT considered defects.  The 
appearance of a finished product is not guaranteed after finishing.  The manufacturer assumes no 
responsibility for re-staining/painting of any product. Furthermore, the manufacturer assumes no 
responsibility for the reinstallation of the product. 
 
There are NO warranties expressed or implied that extend beyond this written warranty. 
Manufacturer shall not be liable for any consequential, indirect, or incidental damages. 
Manufacturer’s sole liability is as stated herein and in no event shall extend beyond the original 
purchase price paid to B&B Doors and Windows. 

 


